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Abstract

With the aim of training highly qualified pharmacists as health care workers, the
pharmaceutical curriculum was changed from a four-year to a six-year course of education. In
2010, practical work training in a pharmacy or hospital department which is a key pillar of
this education, started. Since the first year, a questionnaire survey has been conducted among
students on such issues as their satisfaction and level of understanding. This study analyzed
their views provided as free comments using a text mining method to extract issues in practical
work training at a pharmacy, the direction of students’ needs and challenges. Students felt the
1importance of communication with patients, and they also obtained medication knowledge used
in the clinical setting and learned the role of pharmacists in the local community. On the other
hand, many stated that they wished to learn more about providing medication consultation
to patients, selling over-the-counter drugs and in-home care. What they wished to learn at
university after experiencing practical work training at a pharmacy included more detailed
information on the use of medicines in the clinical setting and clinical conditions. Based on
these results, it is considered that further improvement of the contents of practical work

training is necessary in the future.
Keyword: practical work training in a pharmacy or hospital department, text mining method

Contact information: Yoshiaki Machida, Division of Applied Pharmaceatical Education and
Research, Hoshi University, 2-4-41 Ebara, Shinagawa-ku, Tokyo 142-8501, Japan
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