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A survey on the status of contribution to health care provided
by health insurance-based pharmacies

Kenji Okada", Kenichi Sagawa?, Yoshio Nozaki®
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Abstract

Although health insurance-based pharmacies are expected to play increasingly important social roles as
medical expenditure related to drugs dispensed at pharmacies increases each year, few quantitative data are
available on the social contribution provided by health insurance-based pharmacies. A questionnaire survey on
the activities of pharmacies was conducted to examine the status of their social contribution and actual
conditions of work as a pharmacist. The rate of adopting pharmacists’ proposals for changing prescriptions
was above 80%. Reasons for the changes included redundancy and generic medication. In some cases,
physicians asked pharmacists based at pharmacies to design prescriptions. Pharmacists provided patients with
advice on the management of drug administration, including the use of drugs, to identify and prevent the
adverse effects and interactions of drugs, as well as reduce medical expenditure. The rate of calculating “fees
for the provision of advice on drug management by home-visiting pharmacists” and that of implementing
physical assessment were both 50%. Pharmacists of health insurance-based pharmacies collaborated with
physicians to establish the efficacy of drugs and ensure their safety. The study results suggest the status of

community pharmacies that contribute to the health management of patients and community residents.
Keywords: Health insurance-based pharmacies, survey of tasks performed by pharmacies, audit of
prescriptions, advice on management of drug administration, advice on drug management by home-visiting

pharmacists
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