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Trial for a sustainable brown bag medication review at health insurance-covered
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—Identifying patients who require intervention by a pharmacist by means of a
questionnaire—
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Abstract

We created a questionnaire and conducted interviews to identify patients who required inspection of all their
prescribed medications and over-the-counter drugs to establish a sustainable brown bag medication review at health
insurance-covered pharmacies.

Our survey revealed that approximately 60% of patients being prescribed medication by other hospitals and
approximately 70% of patients taking a combination of over-the-counter drugs required intervention by a pharmacist.
Conversely, almost all patients taking dietary supplements in combination required intervention.

Consequently, we determined that 70% of all patients surveyed required intervention by a pharmacist.

By having pharmacists actively check whether patients who visit pharmacies are using dietary supplements,
information on the proper use of these supplements and their potential effects on health will be provided. Additionally,
pharmacists will inform patients on the proper use of prescribed medication and over-the-counter drugs by providing
more attentive support as needed by inspecting all prescribed medications and over-the-counter drugs taken by
patients.

Key Words: the Brown Bag Program, questionnaire, community pharmacy
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