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Introduction of a serious game optimized for playing on portable terminals
to alleviate waiting-time problems in a pharmacy and enhance communication
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Abstract

Waiting times in a pharmacy are a serious problem because they result in complaints from patients as well as
impose a burden on pharmacists. This paper proposes introduction of a serious game, called Kuthrill-Ryo, that
can easily be played on a tablet PC or a smartphone as a means to alleviate the waiting-time problems. Kuthrill-
Ryo features a broad range of subjects including not only liberal arts but also drug and health, horticultural
therapy, and patient medication instruction through sign language. If patients can enjoy Kuthrill-Ryo in a
pharmacy, the waiting-time problems would be alleviated. Moreover, Kuthrill-Ryo can stimulate conversations
between patients and pharmacists to enhance communication. This paper presents the results of a questionnaire

investigation about Kuthrill-Ryo played by patients during waiting times in pharmacies.

Keywords: pharmacy, waiting time in pharmacy, serious game, communication between patient and

pharmacist, horticultural therapy
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