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Investigation of the quality of consultation for people

visiting local health insurance pharmacies

Shoichi Miyata', Takuya Kochi'!, Kazuaki Tsutsumi'!, Misako Masaoka', Eri Miyata',

Yukiko Yamagami'!, Masahiro Yamamoto', Hidenori Fujihara', Kenji Okada®*

In order to clarify the quality of drug- and health-related consultation sought by them in these

pharmacies, we investigated the details of consultations provided by a total of six Tsuchibashi

Pharmacies. The investigation period was 3 months in both 2015 and 2016, and during this time

approximately 65% of those seeking consultation were aged 60 years or older. Approximately 75%

of the consultations investigated were about prescribed or over-the-counter drugs (OTC drugs).

The consultation time was less than 5 minutes in approximately 50% of the cases. Consultations

were most commonly provided by pharmacists (90%). Approximately 15% of those seeking

consultation were recommended to visit a medical center. The results of our study suggest that

pharmacists working in local health insurance pharmacies need to provide drug- and health-related

consultation/support for community residents, particularly for elderly people.

Key words: health insurance pharmacies, consultation for people visiting pharmacies, health

consultation, fact-finding investigation
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