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Community pharmacists’ response to consultation requests of people seeking advice

on their lifestyle habits in health-supporting pharmacies

Motoari Takata'?, Yuko Wada'?, Satoko Ennyu'?, Miyuki Kumazawa',

Ken-ichi Shimokawa'!, Fumiyoshi Ishii'*

Focusing on “lifestyle improvement support” provided as a part of self-medication support
services, we conducted a survey to investigate patients’ and local residents’ requests to consult a
community pharmacist, as well as the pharmacist’s response to them. A questionnaire survey was
conducted involving community pharmacists between September 2015 and September 2016. Of
the 252 respondents (male: 89, female: 151, unknown: 12), 185 (73%) and 37 (15%) worked for
health insurance prescription pharmacies and large drug store chains, respectively. To a question,
“Have you ever been requested to provide advice on lifestyle improvements during pharmacy
operations?”’, 90 and 10% responded “Yes” and “No”, respectively. With regard to the frequency
of consultation requests received, “a few times a month” accounted for the most, at 44%, followed
by “a few times a week”, at 27%, and “almost every day”, at only 9%. The percentage of
pharmacists who responded that they “could provide appropriate advice” to all individuals who
sought consultation on lifestyle improvements was only 11; on the contrary, approximately 35% of
pharmacists responded that they “could not provide appropriate advice”. Furthermore, the
percentage of pharmacists who responded that they did not confirm the person’s lifestyle changes
after providing advice was as high as 43%, and only 5% of them responded that significant health
benefits were observed in people who received advice. The results revealed that, at present, most
pharmacists have not provided sufficient “lifestyle improvement support”, which is the
pharmacist’s responsibility specified in “The role of health-supporting pharmacies”.
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