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A survey of community pharmacists regarding drug information retrieval in Hokkaido

: Changes over the past 10 years

Sumiyo Umeda™, Hitomi Yanaguimoto, Seiichi Furuta, Nahoko Kurosawa

We aimed to reveal the changes of drug information retrieval by community pharmacists over a
period of approximately 10 years (in 2007, 2011, 2018) and to examine means to support from a
university. In total, 139 pharmacists in the cohort provided effective responses in 2007, 189 in
2011 and 224 in 2018. During the 10 years of the study, a significant increase was observed in
terms of home care services in the cohort (p<0.001). In “problems in day-to-day work as a
pharmacist,” information on long-term care insurance and welfare system, information on home
care services, and difficulties faced in responding to patients and customers from overseas
significantly increased among the three cohorts in 2007, 2011, and 2018 (p<0.001). Moreover,
significant decreases were observed in terms of drug information on generic drugs (p<0.001,)
and the recall of quasi-drugs (»<0.05) among the three cohorts. Concerning the method of drug
information retrieval, a significant increase in terms of the use of the internet was observed
among the three cohorts (p<0.001), whereas significant decreases were observed regarding the
use of books, telephone and fax (p<0.001). Concerning the use of telephone and fax, significant
increase was observed in customer service division by pharmaceutical company among the three
cohorts (p<0.05). Further, concerning reference to websites, significant increases were observed
in the use of homepages by the Ministry of Health, Labour and Welfare (p<0.05,) and the
PMDA’s homepage (p<0.01) among the three cohorts. Regarding the changes of drug
information retrieval by community pharmacists, the effect changes in long-term care insurance
and welfare system, the increase of home care services, the maintenance of information on
generic medicine and the spread of IT are discussed.
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