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Change in Factors Affecting Awareness and Motivation of Community Pharmacists in Hokkaido

toward Home Medical Care—A Comparison between 2013 and 2016

Hitomi Yanaguimoto'*, Sumiyo Umeda?, Seiichi Furuta!, Nahoko Kurosawa?

A survey of community pharmacists in Hokkaido was conducted in 2013 and 2016. The same set of
questions was asked and the study aimed to investigate and analyze the changes that occurred in the levels
of awareness and motivation among community pharmacists over the three intervening years with regard
to the circumstances and factors pertaining to home medical care. The survey also sought to ascertain the
needs of pharmacists for postgraduate education. The results of this study were intended to be utilized to
popularize home medical care.

Moreover, even the younger generation in the 2016 group understood the necessity of home medical care
services and displayed a cooperative attitude toward the survey. There was also a significant distinction
exhibited in the 2016 group with regard to the actual status of the facility, system, knowledge, and skills.
The answers to survey items such as “The number of pharmacists is adequate to provide home medical care
services” and “The system is in place to accommodate patients 24 hours a day” were significantly different
between 2013 and 2016. The responses indicate that environment preparation at pharmacies for the
provision of home medical care services is progressing and pharmacists have a better understanding of the
same. A clear demand was observed regarding dispensing fees, management fees, and guidance fees. In
addition, the outcomes obtained from the section pertaining to the awareness of the necessity for
postgraduate education showed a slight increase in the proportion of respondents desiring “e-learning via
the internet,” “workshops with other disciplines,” and “support for the pharmacist association in the area.”
These findings from 2016 revealed the expectations of the respondents for area-based educational support.

Utilizing this information will help popularize and expand home medical care in Hokkaido as an essential
offering extended by regular pharmacies.
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