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Implementation of a Workshop on Community-based Pharmacy and Its Effects

Ayako Okazaki', Sachiko Shinozaki?, Fumiko Takei?, Masakazu Takahashi?, Mayumi Okada?,

Ai Oono?, Chizuko Hirano?, Hisatomo Ryoke?, Emiko Ito?, Koji Narui'*

The Japanese Ministry of Health, Labor and Welfare introduced Pharmacy Vision for Patients
in October 2015. In order to implement it, community pharmacists need to conceive new ideas on
their own and act to meet the needs of their patients. We first held this two-hour workshop for
community pharmacists in October 2017. The theme was “Community Pharmacy: Patients visit
pharmacies without a prescription”. Participants worked by themselves and together to imagine
themes. In the end, 186 ideas were given by the participants and 16 products were shared. Before
and after this workshop, three months later, we conducted a survey of the participants. The
percentage of respondents who said that they could not think of anything prior to this workshop
was 50.7%. Of the 50.7% respondents, 94.1% answered that they got a chance to imagine
something by participating in this workshop. Three months later, 29.4% of the pharmacies actually
conducted the products they conceived in the workshop. Our study shows that this short workshop
was useful for creating opportunities in which community pharmacists could conceive new ideas

by themselves and do other actions other than dispensing.
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