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A review on verbal privacy protection in the pharmacy waiting room

Masato Nakajima', Kaho Kobayashi?, Megumu Takahashi?,

Takeshi Sakurai*, Noriko Yamazaki?*

This study assessed how much a pharmacist’s instruction on the use of drugs can be heard
by other customers in the pharmacy waiting room, using different types of partitions and
sound environments and changing the distance from the counter, and examined privacy
protection. Involving 59 healthy subjects, how much they can hear a pharmacist’s
instruction on the use of drugs was assessed using a 4-point rating scale. It was performed
in 11 areas of the waiting room under 6 types of environmental conditions: using 2 types of
partitions, wooden and sound-absorbing panels, and TV/radio news-reading or masking
sound (congestion and birds chirping sound), as the sound environment. As the results, in
an environment where there was no sound and only a wooden panel was used, all the details
of instruction could be heard when the subject was right behind (1 m) the patient. The mean
of the 4-point ratings was evaluated according to the measurement environment and location,
and the results showed that TV/radio news-reading sound and the masking sound made it
difficult to hear the instruction in the area surrounding the sound source and at the next
counter / in the entire waiting room, respectively. The degree to which the pharmacist’s
instruction could be heard at the counter in the absence of background noise was the same
even if the subject moved to the left or right side of the patient, but became difficulty farther
away from the counter. Using more sound-absorbing panels in addition to playing sound is
expected to be more effective. The results suggest that selecting panels and sound that are
more appropriate for the environment of the pharmacy waiting room will have a significant
effect on privacy protection.
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