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Characteristics of health consultation in community pharmacy

Yukino Ueda!, Manabu Suzuki'2, Shizuno Seiki', Akane Uno!, Junko Kai3, Michiko Obara*,

Hideki Hayashi'->3#, Tomohiro Tanase?, Yasushi Hibino?, Tadashi Sugiyama'->34*

Online information regarding health consultations was collected by Gifu Pharmaceutical
University in collaboration with the Gifu Pharmaceutical Association. Based on this data, the
characteristics of health consultations in pharmacies were analyzed. The analysis included
1,258 cases (374 men, 742 women, and 142 with no entry) reported from November 2016 to
January 2019. The breakdown of visits by age category was highest for elderly people aged 60
and over. In terms of consultation content, consultation on current symptoms was the most
common, followed by consultation on prescription drugs and consultation on household
medicines. In consultation on drugs, responses were provided using pharmaceutical knowledge
in many cases, such as a medical consultation recommendation and proposal of OTC drugs.
Also, consultations related to matters other than drugs, such as advice on lifestyle habits and
advice on health foods, had a high proportion of responses. Pharmacists need to be
knowledgeable about different of fields, and are thought to capable of coping with promoting

appropriate medical behaviors.
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