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Medication consultation by telephone support for the family of pediatric patients

Noriaki Hatakeyama'*, Takaaki Yokoi!, Eiko Matsuno!, Takashi Osada*,

Kuniaki Saito?, Keiko Yamamura*
b

In this study, we aimed to contribute a medication consultation system for the family
members of pediatric patients. We performed medication consultation (telephone support) by
telephone for the family of pediatric patients who visited the hospital between February and
April 2019 (10 patients). The mean age of 10 pediatric patients was 4.8 years old (4 months to
11 years old), and the mean consultation time was 4.5 min (3 to 6 min). According to the
telephone questionnaire results, three people (30%) felt “very relieved” and 5 people felt
“relieved” (50%). Overall, 80% of the respondents felt secure.

As the required time for telephonic consultation was around 4 min, it is not considered to
increase the burden on pharmacists. Therefore, telephone support by pharmacists is considered
a useful method for promoting the proper use of pharmaceuticals in pediatric patients. We will

continue to improve telephone support and promote the proper use of medicine.
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