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Participant satisfaction with an online refresher course for pharmacists

Kazuhiro Iguchi, Shuji Yamashita, Hirofumi Tamaki, Yoshihiro Noguchi, Arihiro Osanai,

Yoko Ino, Hitomi Teramachi*

Gifu Pharmaceutical University Pharmacy conducts a refresher course every year to
contribute to the lifelong learning of regional pharmacists. In 2020, the course was conducted
online using live streaming. The present study aimed to identify points for improvement of the
online class. We conducted a questionnaire-based survey on the satisfaction level of
pharmacists who took the course this year. Overall, 68.8% of all respondents provided a positive
evaluation (score of 4 or higher). A CS portfolio analysis revealed “psychological situation at
the time of attendance” as a priority improvement item. The present findings suggest that
psychological factors related to the learning environment need to be addressed to increase the

satisfaction level of pharmacists from an online course using live streaming.
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