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Evaluation of the pharmacy function of “pharmacy vision for patients” and exploration of

influencing factors based on a survey of attitudes of pharmacy managers and administrators

Toshinari Mitsuoka*, Yuna Hirose, Hidehiko Sakurai

Family pharmacists and pharmacies are expected to play an important role in supporting
patients’ drug therapy in community-based comprehensive care, and pharmacy functions are
improving in accordance with the “pharmacy vision for patients” that was published in October
2015. However, there have been no studies quantifying the status of pharmacy functions as
indicated by the “pharmacy vision for patients” or examining the factors that influence this
status. Therefore, we quantified the state of pharmacy functions in 2019, the midpoint between
2015 and 2025, the goal for implementation, from the view of the present degree of
development, level of importance, and feasibility of implementation by 2025 through a web-
based survey of pharmacy directors and pharmacy managers responsible for the organizational
management of pharmacy functions. Then, we analyzed the impact of specialty, experience,
type of pharmacy and pharmacy size on these functional assessments.

The results showed that respondents were aware of the importance of pharmacy functions at
a higher level than the current level of development, depending on the environment in which
each pharmacy was located, and believed that it was possible to achieve this level of pharmacy
functionality in 2025, although there were issues related to a health support function and an
advanced pharmacy management function. The results also indicated that the introduction of
an “additional fee for a community support system” was effective in improving pharmacy
functions. In addition, these results showed that home pharmacy service and 24-hour support
functions were affected by the number of pharmacists per store, and as well as other factors.
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