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Usefulness of using high-definition cameras for patient inquiries at insurance pharmacies

Yukiko Yoshizawat!2, Nobuyuki Wakuit!-2* Ruri Endo?, Misa Fukunaga', Miku Karasawa',
Rio Koguchi!, Mai Watanabe?, Kotoha Ichikawa?, Raini Matsuoka?, Chikako Togawa?,

Shunsuke Shirozu?, Kenichi Suzuki?, Hiroshi Yoshizawa'

In this study, we investigated the situations had responded to patient inquiries using high-
definition camera surveillance and examined the effectiveness of video surveillance in
responding to patient inquiries. Of the patients surveyed, 11 were males and 12 were females,
which revealed no difference by gender. More than half of the surveyed patients were in their
60s and 80s. Approximately 85% of the surveyed patients were misunderstood. In the future,
such inquiries are expected to increase with the aging society. In addition, it took an average of
11 minutes to resolve an inquiry. The results showed that the use of high-definition cameras
was useful in all aspects of psychological relief, thereby avoiding trouble with patients and
reducing stress. Using a high-definition camera, inquiries from patients were responded, but
dispensing mistakes were made. High-definition cameras have been suggested to facilitate the
verification of specific cases and lead to more efficient work and peace of mind for patients and

pharmacists.
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Fig. 1

Installation drawing of high-definition camera
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Fig. 2 Form for recording details of patient inquiries
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Fig.3 Questionnaire to pharmacy staff regarding high-definition camera
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