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Survey of Women Coping with Menstrual Pain and Their Experiences

in Pharmacy or Drug Store Settings

Shiori Hirashima, Koji Narui*

The recent decline in the fertility rate has increased the number of menstrual periods women
have. Therefore, in order to help reduce the number of women suffering from menstrual cramps,
we conducted a survey about women and their usage of pharmacies and drugstores to help deal
with menstrual cramps. A survey of women in their 20s was conducted on the web for 11 days
from April 20 to 30, 2021. Valid responses were obtained from 539 subjects with 94.4% having
experienced menstrual pain and 61.6% having used drugs for it. Of the users of pharmaceuticals,
78.6% were non-prescription drug users (hereafter OTC drugs, etc.). Moreover, 37.3% of the
respondents stated they had not taken any medicines because they were concerned about
tolerance, and 35.6% stated they were concerned about dependence. Further, 82.2% did not
want to discuss menstruation, and 43.8% said the reason was because they were embarrassed.
In all, 85.5% of the respondents were not comfortable discussing menstruation, and yet 64.0%
said they preferred to talk to someone familiar with women and menstruation, but did not know
whom to talk to. Only 7.2% of the respondents had consulted someone about menstruation, but
76.9% of them replied that their problems had been solved. Many women find it difficult to
seek advice due to their emotional state and the lack of facilities and systems in pharmacies and
drugstores. We feel that by improving these facilities, systems, and consultation tools,
pharmacists and registered sellers will have more opportunities to intervene and help reduce the

number of women suffering from menstrual pain.
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